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Please refer to your letter F. No. VlOGS! 121 (BAS) 26/2006 dated 20th
.March on the above subject As stated, Postal Department has engaged shipping
companies for conveyance of outward surface Indian Postal Mails to various ports of
foreign countries and handling of export cargo or passenger baggage etc. From the
facts mentioned it appears that the service provided by shipping companies is in the
nature of 'distribution, management and logistics' and delivery order charges and
inland haulage charges collected by shipping companies are for such 'distribution,
management and logistics' service. Such service is specifically covered under
'business support services' and is liable to service tax. However, in case there are
facts which indicate that the appropriate classification of the service-provided is
'cargo handling service' the same may be brought to the notice of this office.
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